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Foreward
Thank you for volunteering to admin a state/province. Repeaterbook.com contains over 21,000 repeaters
throughout the US and Canada. It is not possible for one person to manage a database of this size. With
your help, Repeaterbook.com can be the most accurate and helpful online repeater directory available.

Repeaterbook.com has been online since 2006. Many other web sites have come and gone, but this one
stays online. The secret of the success is free, accurate data. Though people will pay for data (they buy
repeater directories all the time), this site believes the data should be a service to the community and all
information should be free.

Tools are provided on the site to help you research data. But you still will need to get out, test repeaters,
and gather information. The best research is someone actually verifying the repeater is actually there and
it works.

As you may know, there are many “paper” repeaters out there. This is to say that a repeater is
coordinated to operate on a channel, but there is no repeater there. This could be because there used to
be, there had been plans for it, there are plans for it, or someone is squatting. These “paper” repeaters
get listed in many directories because the coordination councils report them as coordinated. We like to
go a step further and let the community know if the repeater is operational or not. What good is a
repeater listing if you cannot key up the repeater?!
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Tasks and Responsibilities
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Tasks and Responsibilities
The tasks and responsibilities are not a list of requirements that must be completed consistently to
be an admin. The tasks that the site admin completes regularly to service the more that 21,000
repeater entries in the database. Any help from the delegation of the responsible area is greatly
appreciated.

The success of the site rests on the ability of the admin to complete more tasks a timely manner. If
you are unable to, the site admin will assist you.

Who is the site admin? Garrett Dow, KD6KPC - Portland, Oregon

admin@repeaterbook.com
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Tasks and Responsibilities
• Handle update requests
• Handle add requests
• Answer e-mails
• Independently verify repeater status
• Solicit and hunt for repeaters and information
• Ensure the reasonable accuracy of the database
• Promote RepeatertBook.com
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Log in & Navigation
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Log In

Log in with your Call Sign and Password. Check “Remember Me”.
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Main Menu Navigation

After logging in, use the main menu to:

1. Go directly to the Admin Dashboard

2. Search for repeaters
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Admin Dashboard
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The admin dashboard is only available to admins on the site. This is your headquarters for working
with the database.

It also provides some health stats for the state(s)/province(s) in your control and some stats on your
work as an admin compared to others.



Admin Dashboard
• From the Admin Dashboard you can:

– Add a repeater
– Manage Add/Edit requests
– Search for Archived repeaters
– Search for Member repeaters
– Manage Credit
– Manage/View Subscribers
– Manage Reviews
– Upload Coverage Maps and Site Photos
– Access many tools to help you research the accuracy of the information on the site
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Admin Dashboard
This is part of the Dashboard for Oregon. All states/provinces look generally the same.

This page will verify that you are logged in. The green welcome banner indicates you are logged is as an
admin and have rights to edit. When working in states that you are not authorized to admin, the banner is
blue.

Some admins manage multiple states/provinces. Use the drop down to select the area you want to work
in.
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This is the admin menu.

There are several tools to help you manage your area:
• Add Req: The number of pending requests are in parentheses.

• Edit Req: The number of pending requests are in parentheses.

•Add Repeater: Tool to manually add a new repeater to the database.

• Credit: Manage credit that has been given to visitors who have made updates.

• Reviews: Manage user repeater reviews.

• Photo/Map: Upload site photos and repeater/system coverage maps

•Tools: Various research tools

• Audits:

• Offsets : Repeaters where the offset is missing (it does not look for correct offset)

• lat/long: Repeaters that are missing lat/long coordinates

• Update Age: View repeaters by their last update date.

• Member Rpts: Repeaters where the call sign matches a Repeaterbook.com registered user

• Archived: repeaters marked as deleted but stored away

• Availability: check out to let the site admin know to temporarily take on your responsibilities while you are unable
(vacation, busy, etc)

Admin Dashboard: Menu
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Admin Dashboard: Stats

This shows the recent activity for the selected state/province.

Pay particular attention to the Problems section. These should be cleared as soon as
possible.

The mobile apps and Export programs both require these problems to be at 0. 14



Admin Dashboard: Stats

This is a leader board for the selected state or province along with
your own stats compared to some of the other active admins.
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Admin Dashboard: User Requests

When there is a pending edit request, the number of requests are shown in
parentheses. Click on the link to view the requests.

When there is a pending add request, the number of requests are shown in parentheses. Click on
the link to view the requests.

16



Admin Dashboard: Add Request

This is the list display of all pending requests to add a repeater. Many of the fields are self-explanatory.

•Match: CLEAR means there are no other repeaters on that frequency within the state/Province. If it says
“CHECK”, then click the link to view the matching repeaters and verify the request is not a duplicate.

• Archive: CLEAR means there are no other repeaters on that frequency in the archive (previously retired). If it
says “CHECK”, then click the link to view the matching repeaters and verify the request is not an archived
repeater.

• Add: Click the pencil to view the add repeater screen

• Lock: Lock the request so no other admin works with it. This is usually because you are doing research or
follow up.

• Reject: Delete the request. You will be given an option to inform the requester why the request was deleted.

• Admin: There is an admin assigned to this state. Hover over the check mark to see who they are.
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Admin Dashboard: Review Request

Later in the guide are instructions on how to
handle the repeater add and edit pages
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Searching for a Repeater to Edit
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Repeater Database
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After you have chosen a state to search in, there are two menu lines at the top of the page. The top one is green
when you are logged in as an admin. If not, it is blue. It also has an additional menu item called “Admin”. This is
the same link as the Repeater Admin link from the Main Menu on the home page.

The lower blue menu changes from page to page and is designed to help you use tools specific to the page type.

You will come across many repeaters in the database where you have more accurate information. The only
way to get edit this repeaters is to use the standard searches like any other user. However, when you get to the
details page of the repeater, you have options that regular users do not have.



Repeater Details
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When you navigate to a repeater that you have permission to edit, you will see an Admin button. This button will allow you to
directly edit the repeater.

Link to edit this repeater



Editing a Repeater
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Editing a Repeater

The edit screen is a data entry screen. Most of the field
names are blue because clicking them will bring a pop-up
box with help on the proper use and format of that field.

Click “Help” and either Conventions or Templates from the sub-menu.
Conventions will give you details on how to properly enter data into the
different fields. Templates will provide some HTML help for the fields that
require that.

The details of how to edit each repeater is not documented here. Please refer to the
Conventions help for information that will describe data entry procedures.
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Editing a Repeater

There are several tools on the menu bar to assist you with a variety of edits:

• User Data (p.26)

• Subscribers (p. 28)

• Add/Archive (p.27)

• Routes (p.28)

• Update Age (p.29)

• Photo/Map (p.30)

• Web Search (p.31)

• Help
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Editing a Repeater: User Data
Oregon repeater 41-281 is used an as example.

141 is the state FIPS code. 28 is the record number.

Displays a list of Credit for all repeaters in this state/province.
Displays all Credit for this repeater.
Add Credit for this repeater.
Displays a list of Ratings for all repeaters in this state/province.
Displays all Ratings for this repeater.
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Edit a Repeater: Add/Archive Rpt

Adding a Fresh repeater will present you with an empty Add form to you can add a repeater from
scratch.

From Clone will present the Add form with most of the current repeater’s details already entered in.
You would then make the required changes to the form before adding. This technique can save time,
especially when you are adding repeaters at the same location with the same call that only have a
difference in frequency.

Check Archive allows you to see a list of all repeaters that have been archived. Checking this before
adding a repeater can help prevent repeaters that are known to be gone from coming back to life.

Archiving a repeater is a change in the air status of the repeater. When moving it to Archive status, it
will be removed from the search results and it will appear as deleted to the general public. However,
keeping a record of these archived repeaters help prevent them from creeping back in from bad data
sources. We can also bring them back alive by simply changing the air status.
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Editing a Repeater: Add Route
If a repeater covers a highway, you can add a badge. This feature should be used to
recommend repeaters with meaningful coverage.

The purpose is to notify travelers that a particular repeater is:

• Wide area

• Friendly for travelers

• Usually monitored

There are a couple of recommendations when adding a route. Be sure to note the coverage area and
radius, is possible. Make sure the repeater is “on-air” (the route flags will not display unless the repeater is
“on-air”).

Visitors can search for repeaters that cover a particular route. The results can become quite cluttered,
especially the maps, if multiple repeaters are used to cover the same area. In this case, less is more. You
should identify the best repeater to cover a certain area and limit additions. Just because a repeater
“covers” a highway, it may not be the best choice for the traveler coming through over another repeater.

Users are expecting that the repeaters you recommend are good to use and should try these before trying
others.
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Editing a Repeater: Update Age
We track when updates are made to repeaters so that visitors can know how fresh
the data is. If a repeater has not been updated in two years, the update date on the
details page turns red and visitors are requested to revalidate the data. Admins
should also take steps to revalidate repeater updates that are that old.

You can use the Update Age tool to look for repeaters that have not been updated in the last:

• 24 months

• 12 months

• 6 months

• 3 months

• 1 month

Click on a repeater location to view it. Click the call for
a QRZ look-up. The update date is displayed and the
repeater’s last known operational status is listed to the
far right. Your goal is to minimize the number of
repeater updates greater than 24 months.
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Editing a Repeater: Photo/Map

Some admins use RadioMobile to create coverage predictions or find them online. These maps can be very
helpful for visitors to visualize and analyze the repeater’s footprint.

You may also locate a photo of the repeater site which you can also add.

To add a photo or map, you must upload it to the server first. After clicking the link you will be directed to a
page that shows all current uploaded files for your area.

Add a site photo or a coverage map

Click the Upload button to upload your file.
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Editing a Repeater: Photo/Map
1. Browse to location of your file

2. Alias is a friendly-name for the file

3. Select Coverage Map or Site Photo from the drop down

Max file size is 500K. Do not upload copyrighted material and please add credit to the individual or
organization that provided the photo on the image itself. If you need any help with this, e-mail the file to
me and I can assist you.

You will receive an e-mail confirming the image was uploaded. The image will be included in the e-mail,
so if you can see it the image it was successful.

This module is somewhat finicky, so if you have difficulty, you can e-mail the file directly to me and I can
directly FTP the file to the server and make the database entry.

In the future, there will be a module to verify which files are associated with which repeaters. This will
help make sure the files are correctly associated and remove any that are no longer is use.
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Editing a Repeater: Web Search
Use Google to locate information about this repeater

There are a lot of information sources on the web, some good and some poor. However, it can be helpful to use
Google to locate other sources. These sources include:

• Club web sites

• Repeater owner sites

• Artsci, K5EHX, and other repeater databases

• Coordination Councils

The Google Search will automatically search on the repeater’s frequency, location, call sign, and sponsor.

The K5EHX search will automatically search on the repeater’s call sign. Do not take information from this site as
wholesale accurate.

I have never found a repeater site on the web where all the information can be assumed accurate. Try to verify
everything. This site is only as good as the data in it.

Please avoid using ARRL repeater guides as your source of information. Their data is old the moment it is
released. Using their data will only lead to a very inaccurate database.

Use K5EHX to locate coverage information about this repeater
Use QRZ to locate information about the call sign
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Editing a Repeater: Web Search
Very important to the success of the site is the formatting of the information in the fields. It has to be done in a
certain way as this information not only feeds the display of repeaters on the site, but also the smart phone apps
and export programs used for programming radios.

Many of the field names can be hovered over with the mouse to see a tip on how to use the field.

In this example, the mouse was hovering over the Features field so that the information on how to use the field
appeared.
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Edit Requests
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Edit Requests
You will receive an e-mail when someone submits a request to edit a repeater. Repeaters are not
automatically updated and must be verified by you before the changes are made. This helps us keep the
database as accurate as possible and guards against spammers.

Click the “here” link to go to the Dashboard and view any edit requests.
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Select:

• to edit to edit the repeater

• to lock the request (page 36)

• to delete to delete the request

Edit Requests
You will be directed to the Record Picker where you can view all pending requests. The picker displays the
call sign, frequency, and location of the repeater.

It also shows the call sign of the requester and the date requested.

Requests should be handled within 48 hours. Every night, the server will send out a
reminder e-mail reminder about any pending requests that are at least two days old.
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Edit Requests (Lock)

The green padlock indicates the record is unlocked and can be edited. You can click the green padlock to
lock the record and prevent another admin from inadvertently editing the request. This should be done
even if you are the only admin assigned to an area to prevent the site admin from editing.

You would normally perform this function if you are corresponding with the submitter to clarify the entry or
performing some other type of research and verification. Other admins may not be aware that you are
working on the entry, but waiting for a response from the submitter and could go ahead and process the
request.

Note the pencil, green padlock, and trash can icons have been replaced with the red padlock icon. While
locked, you cannot edit or delete the request. You must click on the red padlock under the Lock column to
unlock the record. Any admin with rights to that area can lock and unlock, so this is just a visual indicator.
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Edit Requests
The edit screen is divided into two columns.
The left side is what the database currently
contains. The right side is the proposal.

Proposed changes turn the cell red so you
can quickly locate them.

You must manually move changes from the
right to the left. This is not done
automatically!

Please make any adjustments to the data so
that it conforms to our conventions.
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Edit Requests

There are several tools available on this screen:

• User Data (display and/or edit)

• Credit: List of all credit associated with the state/province you are editing

• Repeater Credit: Displays any credit assoc with the repeater you are editing

• Ratings: List of a ratings associated with the state/province you are editing

• Repeater Ratings: Displays any ratings assoc with the repeater you are editing

• Subscribers (members who want instant notification of any changes to this listing)

• State/Province: Shows all subscribers for the entire state/province

• Repeater: Shows subscribers for just this repeater.

• Delete/Lock Request: Delete or lock (p. 37) this request.

• Routes: Enter a federal or state highway that this repeater covers in a meaningful way

• Web Search: explained earlier (p. 32)

•Conventions: Goes through all of the form fields and explains the proper way or formatting data
Templates: Provides some formatting assistance for linked repeaters and other topics
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Edit Request: Documentation

The boxes at the bottom of the page are very important and should be considered mandatory. In order to keep
the database accurate, we need to document when we have done. This is especially helpful when there are
multiple admins. But, it also prevents requests from coming back in circling us back around on bad information.

Only one of the cells needs to be completed.

Change Log: This records information for internal use only and is not displayed on the public side. This is a good place to put
notes and special comments for admins only.
Mod Msg: Use this is you are not making any substance changes. Because other admins (including the site admin) receive e-

mails on all edits, it’s helpful to know what was changed or that nothing was changed. The message will only be displayed in the
notification e-mail.
Apply credit: This is mandatory if the edit was originated by a user. Enter the edits that were made on behalf of the requester. You
can override by adding a space to the info box and unchecking the ‘Apply Credit” box. 39



Edit Request: Apply Credit

Click the Apply Credit
checkbox.

Please give submitters credit for their updates. Credit is displayed on the repeater’s Detail page. This
accomplishes several things:

• Documents the changes made

• Rewards the person who made the updates

• Encourages others to send updates

Requesters can request anonymity. When they do, the Anon checkbox is pre-checked.
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Edit: Notifications

This is an example of an e-mail notification that goes out to other admins in your state/province (if there
are more than one) and to the site admin.

Notice the “Recorded Change” entry. This information comes directly from what is entered in the
Change Log and Apply Credit fields.
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Edit: Notifications

This is an example of an e-mail notification that goes out to the requester.

If no credit is entered, the requester has no idea if is request was processed and there is no record in
the database of the change as no notification is sent.
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Edit: Twitter Notifications
Twitter is used quite a bit to help notify followers of the activity on
the site. This screen shot is from the Echofon app on the iPhone
and shows to tweets giving K7MEE credit for editing two
repeaters.

This process is completely automated. No interaction is required
by the admin to make this happen.

You may also notice Twitter feeds in various places on the Web
site that parrot this same information.

Since the use of Twitter, there has been a 20% increase in traffic
to repeaterbook.com. There are currently 313 followers.

You can change the Twitter message on a case by case basis. If
you clear out the message, no Twitter message is sent. You
should not send more than one Twitter message when updating a
repeater multiple times.
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History Log

This history log is all the entries placed into the Change Log.

A Credit Log will be displayed if credit has been given on this repeater.

These logs can be helpful to alert you as to what the history of the repeater updates are.
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Edit Request: Requester Details

Under the credit logs is some information about the request that includes the call sign of the
requester. Clicking on the requester’s call will link you to QRZ so you can look up who the
requester is. The e-mail link allows you to send an e-mail to them for clarification or follow-up.
The delete link is yet another method to delete the request.

If you send an e-mail for clarification to the requester, be sure to lock the request so someone
else does not approve it while you are awaiting a response.
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Edit Request: Delete

If you delete an Edit Request, you can send a notification to the requester as to why the request was
denied. Do this as a courtesy, please. If you leave this blank and do not submit the form, the requester is
not notified that the request was rejected.

Do not send a notification if the requester was a spammer. You can usually tell if they are a spammer
because there will be irrelevant data, strange links, or the requester call sign is not a Ham call sign.

The site tries to filter this out before it reaches you, but occasionally, some slip by.
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Add a Repeater
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Add a Repeater
Fields with a yellow background color are required. If you do not add this information, the submission of the
repeater to the database will fail.

Please refer to the Conventions and Templates menu items for details on how to properly enter data. This
information is not listed here.

Conduct a thorough check of the database for the repeater you are about to add before you add it. There is a
menu item that allows you to check for Archived repeaters that will not appear in public searches.

If you have a bulk number of repeaters you would like to add, contact me for an Excel spreadsheet template.
You can add the repeaters to that and I can upload them into the database very rapidly. I use this technique
often to upload hundreds of repeaters from coordination councils.

After adding a repeater, the site will notify you at the bottom of the page of any other repeaters it located on
that frequency as a double-check.

Please do not add VOIP simplex nodes, beacons, linking channels, etc. This is a repeater database.
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Add Requests
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Add Request
You will receive an e-mail when someone submits a request to add a repeater. The data must be cleaned,
validated, or formatted prior to submission by the admin.

When the request arrives, it will look exactly as the requester sent it in the form. We do not ask the
submitter’s to follow rules to submit the data and we are happy to get the data in any format they send it
in. This means you will likely need to do some work to the request to prepare it to be added.

Please refer to the Conventions and Template menu items for specific, field by field instructions on
properly entering the data.
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Add Requests
You will be directed to the Record Picker where you can view all pending requests. The picker displays the
call sign, frequency, and location of the repeater.

It also shows the call sign of the requester and the date requested.

Select:

• Check to look of matches of live or archived repeaters

• Add to add the repeater

• Delete to delete the request

Requests should be handled within 24 hours. Every morning, the server will send out a
reminder e-mail about any pending requests.
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Add Requests
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Add Requests

There are several tools available on this screen:
• Rptr Check

• Archived: Check the archive list to verify you are not adding a duplicate repeater
• Delete Request: Delete this request to add a repeater. You will be taken to a screen where you can
send a message to the submitter explaining why.
• Conventions and Templates: Tools to assist with proper formatting
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Add Requests
After adding a repeater, this warning could appear
at the bottom of the screen. It is a listing off all
repeaters in the same state/province that share
the same frequency. This is a final double-check
to make sure you are not adding a duplicate live
repeater.

If you discover you have added a duplicate, you
will need to edit the repeater and move it to
‘Archive’ status or ask the site admin to delete the
listing.

The reason so many matches are here is because
the repeater was added with a frequency of 147.3.
The database automatically adjusts the frequency
to 147.3000 after this check is made.
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Add Requests: Delete
Only the site admin can outright delete a repeater. This is only done for verified duplicates. E-mail
admin@repeaterbook.com to request a repeater be deleted. Please include a link to the repeater in the
request.

For repeaters that no longer exist, the proper procedure is to “archive” the repeater. Archived repeaters
remain in the database, but no longer appear in user searches. Keeping the repeaters in the database
in an archived status helps to make sure repeaters that have been previously identified as gone do not
reappear without verification. It also allows admins to take a repeater out of the public view and return it
without having to recreate the record.

The simplest way to archive a repeater is to change the status of the repeater to “Archive.”
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Ads
There are ads placed strategically throughout the site. The purpose of the ads is to generate revenue to pay
for the site. There are hosting and domain registration fees associated with the site. Currently, we have
registered nwham.com (the original name of the site) and repeaterbook.com.

Google Ads can generate revenue based on views and clicks. No one is ever asked to click on an ad, but
doing so could potentially increase the revenue on the site.

Google Ads distributes a check whenever the revenue reaches $100. It currently takes 9-12 months to reach
that level. If you have any heart burn about donating your time to the site while the site is generating revenue,
rest-assured that the take is minimal. Any extra revenue is put back into the site for improvements.

We also do not charge for many things other sites charge for. We do not have a “premium” membership
system or charge for exporting data. Users have access to all the data in the site for free. I believe this is in
harmony with the spirit of amateur radio. The site was not designed to make money off of and no one will ever
be able to live off of the proceeds.

56



Mobile Apps

• Android App

• iPhone App


